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Basic Device Protection

Summary of Program Fees

Device Tier* 1 2 3 4 5

Monthly Charge per Device $6 $8 $11 $13 $14

Service Fees/Deductibles per Approved Claim by Incident Type**

Hardware Service (mechanical breakdown)’

$0 $0 $0 $0 $0
Accidental Damage

$10 $49 $99 $149 $249
Loss/Theft

$10 $49 $99 $149 $249

" If you switch your device to one that is classified in another tier, and as device depreciation adjustments are made, the monthly charge for your
new tier will be reflected on your T-Mobile bill.

** Claim limits apply. Refer to coverage documents for details. When you receive a replacement device, you'll need to return your damaged/
malfunctioning device to avoid being charged an Unrecovered Equipment Fee (non-return fee) equal to the retail value of your claimed device
(up to $150 for Tier 1; $350 for Tier 2; $600 for Tier 3; $800 for Tier 4; and $1,200 for Tier 5).

" There is a $5 processing fee collected by T-Mobile when devices are exchanged through T-Mobile.

Refer to the next page to find your device make and model,
and which device tier applies.

T-Mobile is a registered trademark of Deutsche Telekom AG. All marks associated with the devices listed herein are the property of their respective owners.
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Alcatel Tier BlackBerry Tier HTC Tier

378 7100T, 7105T 10
665 7230, 7290 Flyer
768 8120, 8520 5 myTouch
A30 9780 Bold myTouch 4G Slide 3
Aspire Classic One
E‘VOlveXL Curve Sensation 4G
erce Windows Phone 8X
Fierce, Fierce 2, Fierce 4 1 9700 Bold ndows Fhone
GO FLIP, GOFLIP3 9810, 9900 3
LINKZONE Z10
Pixi 7 Comet
POP 7 Priv 4 Prism, Prism Il
POP Astro : Sonic 4G i
REVVL Coolpad Tier Summit
Soul Tap
- Catglyst webConnect
JOY TAB Kids 2 Defiant
Rogue 1 myTouch 2
IDOL 4S 3 Snap
Surf S7PRO 3
2
iPad One M9 KonnectONE
iPad 7th Gen )
iPad Air 2 Moxee Signal 1
iPad Mini, iPad Mini 2, iPad Mini 4
iPhone 4, iPhone 4s Streak 7 2 .
Phone 5, Phote 56, Phone 5s 2
iPhone 6s
Hydro WAVE
iPhone SE World ! Ryum ]
Watch Series 3 a
Watch Series 5 DuraForce PRO, DuraForceXD 3
iPad Air Garminfone 3 )
iPad Mini 3 LG Tier
iPad Pro 9.7 GEOTAB Tier
. 450
iPhone 6 4 i
. GO8 Aristo
iPhone 6s Plus 1 .
iPhone 7, iPhone 7 Plus SyncUP FLEET Aristo 2 PLUS
Watch Series 4 ) Ar|§to 4+
Google Tier dLite
iPad Pro 10.5-inch ) GS170 1
iPad Pro 11-inch Pixel 3a 3 K7, K10
iPad Pro 12.9-inch Pixel 3a XL K20 Plus
iPhone 6 Plus Pixel 3 Leon
iPhone 8, iPhone 8 Plus Pixel 3 XL 4 Optimus L90
iPhone X 5 ; Sentio
iPhone XR Pixel 4
iPhone XS, iPhone XS MAX Pixel 4 XL 5 DoublePlay
iPhone 11 GPadF8.0
iPhone 11 Pro, iPhone 11 Pro Max HTC Tier G Pad X2 8.0, G Pad X2 8.0 Plus
Watch Nike+ Series 3 GPad X 8.0
Desire 1 G Stylo
Amaze 4G 83)(
Google Nexus 7 2 BZSh 3G K30 )
HD2, HD7 K40
life Lion
Touch 3G 1.2, myTouch 3G slid myTouch
Rnggh jo o myonenecE 2 Optimus F3, F3Q, 6, L9, T
One M9 Stylo 2 PLUS, Stylo 3 PLUS
One S Stylo 4
Radar 4G \S/Izy(ljo 5
Shadow
Wildfire S

Please note: If you switch your device to one that is classified in another tier, the monthly charge for your new tier will be reflected on your T-Mobile bill.
T-Mobile is a registered trademark of Deutsche Telekom AG. All marks associated with the devices listed herein are the property of their respective owners.
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LG

G3, G5, G6
G-Slate

Nexus 4, Nexus 5
P Plus

Qr+

Tier

Lumia 435, Lumia 640

Microsoft Tier

Motorola

ACTV
CHARM
eA

eG

Renew
REVVLRY
W490

Tier

{[: - -Mobile~

Comeback

Dart

Galaxy A10e
Galaxy Core Prime
Galaxy Exhibit
Galaxy Grand Prime
Galaxy J3 Prime
Galaxy J3 Star
Galaxy Light
Galaxy On5
Gravity Q

Gravity Smart, TXT, 2, 3, 3T
J327T Prime POP
N105

R225

T139, 7159

T239, 1249, T259
T339, 1359

T429

T659

V100T

CLIQ, CLIQ 2, CLIQ XT
DEFY

E5 Play

E5 Plus

G7 Power

REVVLRY+

Nexus 6
Z2 Force

Nokia

2330,2610,2720

3711

5130,5190, 5610

6030, 6301

7510

Astound

Lumia 521, Lumia 530, Lumia 635
Nuron

Tier

Galaxy A20
Galaxy Avant
Galaxy Exhibit 4G
Galaxy J7 Prime
Galaxy J7 Star
Galaxy S Blaze 4G
Galaxy S Relay 4G
Galaxy S, Galaxy SI
Galaxy S3

Galaxy S4

Galaxy S5

Galaxy Tab 3
Galaxy Tab 4
Galaxy Tab A
Galaxy Tab E
Gear S, Gear S2
Highlight

J727T Prime POP
Sidekick 4G

X2

8290

E73 2
Lumia 710, Lumia 925

Lumia 810 3

6T
4l

OnePlus Tier

3

Behold Il

Galaxy Note 3, Galaxy Note 4
Galaxy Note Edge

Galaxy Note, Galaxy Note Il
Galaxy SHII

Galaxy S6

Galaxy S7

Galaxy Tab 7.0 Plus

Galaxy Tab S, Galaxy Tab S2
Galaxy Tab, Galaxy Tab 10.1
Galaxy Watch

Galaxy Watch Active2

Gear S2 Classic

Gear S3

Gear S3 Classic

T779

Vibrant

7 Pro

4

Please note: If you switch your device to one that is classified in another tier, the monthly charge for your new tier will be reflected on your T-Mobile bill.
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Samsung

Galaxy Note 5

Galaxy S6 Edge, Galaxy S6 Edge+
Galaxy S7 Edge

Galaxy S8 Active

Galaxy S8, Galaxy S8+

Galaxy S9, Galaxy S9+

Galaxy Tab

Galaxy Tab S6

Tier

Galaxy Note 8
Galaxy Note 9
Galaxy Note 10+ 5G
Galaxy S10

Galaxy S10 5G
Galaxy S10+
Galaxy S10e

Galaxy S20 5G
Galaxy S20+ 5G
Galaxy S20 Ultra 5G

Sony
Orion
Xperia Z
Z1s

Tier

Sony Ericsson

Equinox

Tier

Timex

Family Connect

Tier

T-Mobile / Wondalink Inc.

LineLink

REVVL 2

SyncUP DRIVE, SyncUP DRIVE 2
SyncUP PETS

Test Drive

Tier

REVVL 2 Plus

ZTE

Avid Plus, Avid Trio
Cymbal

Falcon

Obsidian

Raleigh

Rocket 3.0, Rocket 4G
Sonic 2.0

Tempest

T-Mobile 4G Mobile Hotspot
Zinger

ZMAX PRO

Tier

Quartz
ZMAX

Spro 2

T-Mobile is a registered trademark of Deutsche Telekom AG. All marks associated with the devices listed herein are the property of their respective owners.






